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TAXI LICENSING LAW: DfT CONSULTS 
ON BEST PRACTICE GUIDANCE
The Department for Transport is updating its guidance for licensing authorities and seeks views on its proposals. Neil Morley gives an overview.
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On 28th March 2022 the Department for Transport (“DfT”) 
announced the opening of a consultation on its proposed  
‘Taxi & Private Hire Vehicle Licensing – Best Practice 
Guidance for Licensing Authorities in England’ (“Guidance”).

It represents an update to the ‘Taxi & Private Hire Vehicle 
Licensing – Best Practice Guidance’ from 2010 and has been 
prompted by developments around licensed services.  This 
includes, not least, the advent of new technology but also 
climate change and air quality. A strong focus however, remains 
on the primary objective ensuring public safety.

The proposed measures, which are not statutory, seek to help 
licensing authorities administer the requirements for each trades 
associated driver, vehicle and operator licences. Whilst the 
Guidance is extensive, the DfT has identified five significant 
issues1 which it seeks to address:

(1) Driver Licensing – Proficiency2

The DfT recommends licensing authorities require all taxi and 
private hire drivers demonstrate, by way of evidence, a higher 
level of driving ability. A key rationale for behind this stance is the 
view drivers should be held to a higher standard as professionals. 
It is also perceived as improving road safety. If adopted, this 
recommendation may result in licensing authorities implementing, 
if not done so already, a requirement for completion of an 
advanced driver assessment.

(2) Driver Licensing – Vocational Training & Assessment3

The DfT does not recommend licensing authorities require 
applicants for taxi and private hire driver licences obtain vocational 
qualifications. Whilst accepting the prescribed obligation for 
safeguarding training4, it views vocational training as merely offering a 
subjective, momentary, assessment. If adopted, this recommendation 
may result in less licensing authorities requiring completion of such 
vocational qualifications.

(3) Vehicle Licensing – Tinted Windows5

The DfT recommends licensing authorities take a considered 
and proportionate approach before requiring removal of tinted 
windows.  In respect of factory fitted windows, it notes the costs 
and inconvenience of removing those complying with road traffic 
regulation6.  In respect of after-factory fitted windows, it also notes 
the need to consult public and trade views before introducing 
a restriction.  If adopted, this recommendation may result in 
licensing authorities considering alternative options such as a CCTV 
requirement.

(4) Vehicle Licensing – Age Limits7

The DfT recommends licensing authorities do not set arbitrary vehicle 
age limits. Differentiating the issue from testing, it questions the 
appropriateness of such restrictions amid the impact of costs for 
licence-holders and passengers. If adopted, this recommendation 
may result in licensing authorities considering alternative targeted 
requirements such as vehicle emissions, safety ratings or wheelchair 
accessibility.

(5) Vehicle Licensing – Identification & Signage8

The DfT recommends licensing authorities should limit private 
hire vehicle signage to a licence plate or disc and a “pre-booked 
only” door sign.  It seeks to improve the awareness of, and visible 
difference between, taxi and private hire vehicles for passengers. 
The primary objective is enhancing public safety.   If adopted, this 
recommendation may result in licensing authorities prohibiting 
private hire vehicles using any form of roof sign, removing livery 
requirements and prescribing messages to passengers on the 
attending driver or vehicle. Assurances, if not already needed, of a 
sufficient justification for executive services not displaying a plate or 
disc may also be introduced.

For reasons of brevity, it is not possible to cover all of the 
substantial proposals contained within the proposed Guidance.  
That being said, it is clear the DfT is taking a progressive 
approach to tackling current policy problems faced by licensing 
authorities and licence holders. This is encouraging but it remains 
important to note, even if adopted, the Guidance is not binding 
and licensing authorities will retain discretion over what is, or is 
not, followed.

The consultation closes on 20th June 2022 and it is recommended 
interested licence-holders have their voices heard by submitting 
their views. 
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